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WEBSITE TREASURE HUNT

To go in the draw to win a fabulous 8GB iPod Nano, simply complete this form, including the five simple questions
below. All the answers to the questions can be found at the APCC website, www.apcc.org.au. Once completed,

email, fax or post to Kirsty Dummin at Improvement Foundation by close of business, Friday 9 April 2010.
E: kirsty.dummin@improve.org.au, F: 08 8231 6690 or post to PO Box 3645, Rundle Mall, SA 5000.

For a full list of the terms and conditions please see below.
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1. What's the title of the first virtual tabletop on the virtual tabletops page?

2. How many case studies are featured in the Archived ‘Diabetes’ section?

3. Inwhat section can you find the link to a full PDF list of the APCC Change Principles and Change Ideas?
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4. Who is the author of the article ‘Quality Improvement in Action: Learning from four years of
collaborative access work in Australia’?

5. Using the search function, what is the first result that comes up when searching for ‘methodology’?

6. How many ideas are posted at Chronic Disease — Change Principle 3 — Be systematic and proactice in managing
care?

7. On the contact page, who is listed as the contact for Northern Territory?

8. How many measures are included in the Coronary Heart Disease topic?

9. How many pages are included in the brochure ‘What if you could create a better practice all 'round?’
PDF?
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10. What is the third sentence of the terms & conditions document for this competition?

11. What pages did you like the most/find most useful?

12. What information would you like to see that is not on the website?
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Terms and Conditions

1. The promoters are Improvement Foundation (Australia) Pty Ltd (ABN: 21 122 939 299) of Level 5, 19 Grenfell
Street, Adelaide, SA 2000, on behalf of the Australian Primary Care Collaboratives (ABN: 21 122 939 299).

2. Information regarding how to enter and details of prizes forms part of the conditions of entry. Entry into this
promotion is deemed to be in acceptance of these conditions of entry.

3.  Entryis open only to participants of the Australian Primary Care Collaboratives (APCC) Program and
Collaboratives Program Managers (CPMs).

4.  Employees of the Promoters, their agencies, immediate families and companies involved in this promotion are
ineligible to enter.

5. To enter, participants must complete the attached entry form received, detailing your name, organization,
email, phone number, and postal address.

6. Only one entry per person is accepted.

7. All entries received in compliance with the terms and conditions, will be entered into the draw to win the iPod.

8.  The promotion commences on Monday 22/03/10 and entries close at 4:00pm Australian Central Standard
Time (ACST) on Friday 09/04/10. The draw will take place at 10:00am (ACST) Monday 11/04/2010 at
Improvement Foundation, Level 5, 19 Grenfell Street, Adelaide, SA, 5000.

9.  The winner will be notified via phone immediately after the draw and the prize will be sent via Australia Post
no later than Monday 18/04/2010.

10. Results will be announced via the CPM mailing list and collaborators mailing list within 7 days of the draw.
11. The first randomly selected valid entry will win an 8GB iPod Nano, valued at $199.00.

12. The Promoter does not provide any warranty or accept any liability in relation to the quality or performance of
the iPod beyond the warranty specified upon purchase.

13. The prize is as stated and is not transferable or exchangeable and cannot be redeemed for cash. The
Promoter accepts no responsibility for any variation in prize value.

14. The Promoter may require the winner to provide proof of identity, proof of age and proof of residency.
Identification considered suitable for verification is at the Promoter’s discretion.

15. If the winning entry is deemed not to comply with these conditions of entry, the entry will be discarded and a
new winner of the prize will be determined by randomly drawing a further valid entry.

16. In the event the prize is not claimed within 7 days of the draw, a redraw will be conducted on Tuesday 19"

April 2010, with the prize to be sent no later than Monday 25™ April 2010.

17. The Promoter, their associated agencies and companies will not be liable for any loss (including, without
limitation, indirect, special or consequential loss or loss of profits), expense, damage, personal injury or death
which is suffered or sustained (whether or not arising from any person’s negligence) in connection with this
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competition or accepting or using any prize, except for any liability which cannot be excluded by law (in which
case that liability is limited to the minimum allowable by law).

The Promoter accepts no responsibility for any tax implications that may arise from the prize winnings.
Independent financial advice should be sought. Where the operation of this competition results in, for GST
purposes, supplies being made for non-monetary consideration, entrants agree to follow the Australian
Taxation Office’s stated view that where the parties are at arm’s length, goods and services exchanged are of
equal GST inclusive market values.

The promoter reserves the right to amend the details of the Treasure Hunt and Terms &
Conditions. If the promoter makes any changes to the Treasure Hunt and Terms & Conditions, these changes
will be emailed to all practices and CPM’s in advance of 29.03.10.

Records of the competition, including entry forms, will be kept by Improvement Foundation for
12 months.

Details from all entries will be collected and used for the purposes of conducting this promotion (in order to
identify the winner) (which may include disclosure to third parties for the purpose of processing and conducting
the promotion) and for internal publicity purposes surrounding this promotion. The Promoters, for internal
publicity purposes, may use the name and image of the winners and persons accompanying the winners. The
Promoters privacy policy is available at www.apcc.org.au. By entering this promotion, unless otherwise advised,
each entrant also agrees that the Promoters may use this information in any media for future promotional,
marketing and publicity purposes without any further reference or payment.

For the purposes of this competition, all entrants from South Australia, Victoria, Tasmania, Western Australia
and Northern Territory are competing in a Trade Promotion Lottery. For the purposes of this competition,
entrants from Australian Capital Territory are competing in a Trade Promotion Exempt Lottery. For the purposes
of this competition, entrants from New South Wales are competing in a Gratuitous Lottery. For the purposes of
this competition, entrants from Queensland are competing in a Promotional Game.

A Trade Promotion Lottery is defined as lottery conducted by a company to promote their goods, services or
products. Entry is free and the winner is determined by an element of chance.

A Trade Promotion Exempt Lottery is defined as a promotion which comes within the definition of a private
lottery as defined in the Lotteries Act 1964 (where participation is restricted to members of the same
association or who work or reside in the same premises and where there is no external advertising of the
promotion).

A Promotional Game is defined as a game conducted to promote goods or services and the winner is decided
entirely or partly by chance.

A Gratuitous Lottery is defined as a game of chance in which entry or participation is free. Usually, persons gain
the right of entry in the draw by attending an event or participating in an activity.
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